
 
 
Installing Software 
 
We advise that the machine you intend to run this software on should be running at least windows XP and 
preferably a later operating system. The machine should also have Microsoft’s “.NET” framework installed to 
version 3.5 or higher. Adobe Reader is also required to read the HAVSense Manual. The help files accessible 
from within the software require a default html browser to be installed. The Software requires access to the 
C:\Users\public\mecon directory where it stores data files. The software also has the ability to copy some of 
these files to a network drive back up easy. This feature has not been tested in all network environments, but 
has been tested with linux and windows servers operating with clients on windows based machines. 
 
Check if the target machine is Windows 7 Service Pack 1 or higher because if so, there are some extra 
precautions that need to be taken. 
 
If a previous version of HAVS software exists on the PC then it must be un-installed prior to loading the new 
version. To un-install software, select ‘Control Panel’, ‘Add or Remove Software’ and find ‘HAVSense’ and click 
‘Remove’. 

 
New or upgraded software may be provided on a CD, a memory stick or it may be downloaded from the 
HAVSCo website: www.havsco.com.  
 
There will be a folder containing the following files: 
HAVSense software files. 

HavSense.msi 
Setup.exe 

 
Double -click the setup.exe file and simply use the default options for the installation. 
 
After installation, you should have two new icons on the desktop, “HAVSense” program and “HAVSense ” 
Manual. 
 
If you are running windows 7 SP1 or higher, right click while the cursor is over the “HAVSense” program, to 
get a pop up menu. 
 



 
Select ‘Properties’ and you will see the following display when the ‘Compatibility’ tab is selected: 

 
By doing this you are ensuring that your machine will run the software in compatibility mode. Select ‘OK’ and 
proceed as below. 
Double click the “HAVSense” program icon on the desktop, this will run the main application, it will search for 
connected Docking stations. If no docking stations are found the message below will be dispalyed: 
 



 
 
Click Ok to continue. 
 

 
 
Click Yes to install the USB device drivers for the Docking Stations. 
After the installation of the Docking stations has completed, then plug in the Docking Station power lead. 
Connect the Docking Station USB lead (as supplied). 
A box will open on the screen asking for a search for the USB driver if the software has never been loaded 
before. Allow it to search for itself and it will find the drivers. 
 
Now close the HAVSense software and then double click the “HAVSense” program icon again, the software 
should now detect the connected Docking Stations. You can now proceed with setting up the initial settings 
for Users and Dosimeters. Please refer to the “HAVSense Manual” document located on the desktop for 
further information.  
 

Problems with USB Drivers 

 
If after plugging in your HAVSDock, windows fails to locate the drivers for the unit and presents you with the 
message to the effect that the “new hardware has not been found”. 
 

 
 
First remove the existing DeVaSys drivers using the ‘Control Panel’, ‘Add or Remove Software’ and re-install 
the DeVaSys drivers. These can be found in ‘c:\users\public\Mecon\Devasys USB Drivers for HAVSDock’ and 
use the 32 bit installation ‘DeVaSys_UsbI2cIo_Drivers_32_bit.msi’ or the UsbI2cIoDrivers0500x64.msi for the 
64 bit installation. If you try and use the wrong version of the USB driver for your version of windows it will 
error and not load the drivers. 
 


